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To Each of the Board Members, 

I have recently opened my APS bill to find yet another requested rate increase from APS. I want to express to each of 
you my outrage and disgust at this request. APS is constantly asking for rate increases and each time they are 
approved. 

Unfortunately for the citizens (your constituents) we just can't afford any more of their increases. Every citizen (your 
constituent) is cutting back due to lay-offs, pay freezes, et al. I think it is about time that APS trim their pocket books. 
They should have to do whatever it takes to cut back on their costs. It is absolutely ludicrious with the economic times we 
are in that they would ask for this increase and it will be an absolute outrage if any of you vote for it. 

I voted for some of you last time because you stated you were not going to vote for these constant increases. Well it is 
time to put your words into actions. If this passes your board, I will definitely vote against your re-election. 

Enough is Enough! The citizens (your constituents) have been squeezed dry. It is time APS take on some of the 
squeeze. 

I look forward to your responses. 

Sincerely, 

Lorraine K. Anderson 
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